
            
 
 
 
 

          
 
 

 
 
Welcome to James Cook University, Singapore 

 
 

 
 

 
Your Orientation 
TR3 2024 
 
School of Social Health and Sciences,   
School of Science and Technology,  
Pre-University Foundation Programs &  
Study Abroad 
 
Monday, 02 September to Friday, 13 September 2024 
 
Orientation celebrates the beginning of your university life and is packed with essential 
information and fun activities.  
 
It is a great way to familiarize yourself with the campus, make new friends and learn about 
the support services available including student clubs. 
 
Your attendance is essential to make the best possible start with your journey with us. 
 
We look forward to welcoming you on campus! 
 



 

 
Welcome Bags & T-Shirts 

    (For ALL New Students) 
• Available exclusively to All New Students who attend only from 02 September to 10 

October 2024 
• Collection of Welcome Bags & T-Shirts latest by 10 October 2024 

 

 
 

 Medical Check-Up & Student’s Pass Formalities 
(Document Check) 
(For International Students only) 

• Students are highly encouraged to arrive in Singapore at least two weeks before the start of 
classes to ensure the completion of student’s pass formalities, allowing you to attend classes on 
time. 

 

Date 02 September 2024 03 September 2024 

Time 09:00AM to 03:00PM (Last registration at 02:00PM) 
Venue Block C 
Compulsory 
Documents to 
Bring 

• Passport 
• IPA Letter 

 

 

   
 IT Helpdesk 

  (For ALL New Students) 
• Please bring along your laptop 

 

Date 04 September 2024 05 September 2024 

Time 09:00AM to 12:00PM 
01:00PM to 06:00PM 

Venue Block C 

 

 

Date 02 September to 10 October 2024 

Time 09:00AM to 12:00PM 
01:00PM to 06:00PM 

Venue Block C 



 

Essential Support Services 
(For International Students only) 

• These service providers will be on campus to further support your transition to Singapore. 
 

Accommodation, Banking, and Telecommunication Services        

Date 04 September 2024 05 September 2024 

Time 10:00AM to 02:00PM 

Venue Multi-purpose Hall 

 
 
Note: The Parent’s Lounge on campus will be available throughout the event 
days.  
 
DigiLearn Workshop 
(For ALL Students) 

• It is essential for you to learn on getting started with the virtual learning environment and 
online collaboration spaces at JCU 

• Before attending the DigiLearn Workshops, please complete your JCU GetStarted. Please 
use laptops or personal computers when attending the DigiLearn Workshops. 

• DO NOT use iPads or mobile phones 
 

 
 
 
 
 
 
 

Date 10 September 2024 

Time 01:00PM to 02:15PM (Registration starts at 12:00PM) 

Venue Block C 
Itinerary • LearnJCU – Getting Started  

https://secure.jcu.edu.au/app/getstarted/


 

Welcome Speech and JCU 101 
(For ALL Students) 

• Let’s get you started and better prepared for your academic program 
• Time: 2:15PM – 5.30PM 
• Venue: Block C 

 

Course 

• Diploma and Bachelor of Arts and Psychological Science 
Programs  
(Diploma of Higher Education (Psychological Science), Bachelor of 
Arts (Psychology Studies), and Bachelor of Psychological Science) 
 

• Master of Psychological Science, Graduate Diploma of 
Psychology and Graduate Certificate of Psychological Science 
Programs 
 

• Diploma, Bachelor, and Master of Information Technology and 
Science Programs  
(Diploma of Higher Education (Information Technology), Bachelor of 
Information Technology, Bachelor of Cybersecurity, Bachelor of 
Science, Master of Information Technology, Joined Degrees: Master 
of Information Technology - Master of Business Administration 
 

• Study Abroad Programs (Undergraduate and Postgraduate)  
 

• Pre-University Foundation Programs 
 

Date 10 September 2024 
Welcome Speech 

2:15 PM – 2:30 PM 
Welcome Speech by Deputy Vice-Chancellor & Head of Campus 
Singapore 
Welcome Speech by Acting Campus Dean & Head of Learning, 
Teaching and Student Engagement 

2:30 PM – 3:10 PM Introduction to Student Affairs 

3:10 PM – 3:15 PM Introduction to Student Feedback 

3:30 PM – 3:45 PM Introduction to Learning Centre 

3:45 PM – 4:00 PM Introduction to International Management Office 

4:00 PM – 4:15 PM Introduction to Counselling 

 
 
 
 
 



 

 
Student’s Pass Completion of Formalities 
(COMPULSORY) 
(For international students only) 

• Students to report directly to Immigration Checkpoints and Authority, Singapore and meet 
our Staff who are stationed there 

 

Campus Exploration & Singapore City Tour 
• To join, please register here by 28th August 2024 
• Please remember to fill up the Indemnity Form at registration on the day of 
• Students who have not collected their New Student’s T-shirt will be given one before the 

activity starts 
• More details will be sent to you via your official JCU email address 

 

Proceed to Breakout Rooms for Academic Advising 
Time Course 

4:30 PM – 5:30 PM Pre-University Foundation Program 

4:30 PM – 5:30 PM Diploma and Bachelor of Arts and Psychological Science Programs 

4:30 PM – 5:30 PM Master of Psychological Science, Graduate Diploma of Psychology 
and Graduate Certificate of Psychological Science Programs 

4:30 PM – 5:30 PM Diploma, Bachelor, and Master of Information Technology and 
Science Programs 

Date 13 September 2024 

Time 08:30AM to 05:00PM (Last registration at 4:00PM) 

Venue 

Immigration & Checkpoints Authority 
ICA Building 

10 Kallang Road 
Singapore 208718 

(Next to Lavender MRT. View map) 

Date 11 September 2024 

Time 10:00AM to 12:00PM 02:00PM to 05:00PM 

Venue 
Report by 9:00AM at 

James Cook University, Singapore 
(Light breakfast will be provided) 

City Tour 
 

(Lunch will be provided) 

Itinerary • Campus Exploration 
• Fun games 

• Discover Singapore 
• Fun activities 

https://jcu.syd1.qualtrics.com/jfe/form/SV_8v8bsrVsafm9Lwy
https://www.onemap.sg/main/v2/?lat=1.30663469653197&lng=103.862772815008

